
The Royal Hobart Hospital Emergency Department:

Your Local ED

Dr Iestyn Lewis – Emergency Physician



How the ED Works

• Open 24/7/365

• Anyone can walk in through the door

• Free at point of service

• We assess & treat a wide range of acute presentations

• We admit acute patients who need inpatient treatment

• Also provide a portal of entry for patients requiring inpatient care



Who Works in the ED?



The ED Workforce

• 35 Staff Specialists – covering 21FTE
• Most are Part Time with Sub-Specialty Interests

• 45 Registrars – covering 32 FTE

• 26 RMOs

• 250 + Nursing Staff

• 24 hour Radiography Service

• 7 day a week Allied Health Team

• Orderlies, Aides, Cleaning & Security Staff



General Facts about the RHH ED

• Current Department was opened in March 2007

• It was built for 35,000 presentations per year

• 25% Paediatric Presentations

• 20% Geriatric Presentations

• Patients Triaged with Australasian Triage Scale on Arrival

• Streamed into Main area, Minors, Mental Health or Paediatric

• In Response to the Pandemic we opened a Respiratory ED (ARIA)



Increase in ED Workload 20/21

• This year 2020/21 it is likely that we will hit 70,000 + presentations

• Approx 200 presentations a day

• Presentations to EDs nationwide increase 6% per year

• In the last year our admissions have increased 9% overall

• > 65yo increased by 12% to 25% of all presentations

• 12% increase in hospital inpatient admissions

• 11% increase in ambulance arrivals





Patient Flow at the RHH



Patient Escalation Plan: ED Triggers 



Ambulance Ramping
This is now a quiet day at the Royal !



Conditions the ED is Resourced to 
Manage

• Acute Illness
• Chest Pain, Infection, Bleeding, Shortness of Breath, Acute Neurology

• Acute Exacerbations of Chronic Disease
• CCF, COPD, Renal Failure, Sepsis,

• Trauma
• Minor – Sprains, Strains, Fractures, Lacerations

• Psychological Emergencies



Conditions the ED is Not Resourced to 
Manage

• Chronic Disease

• As a Short Cut to Specialist Out-Patient  Clinics

• Ongoing Patient Care



Referring your Patients to ED

• You Don’t Need to Phone for Striaght Forward Referrals
• Please Write a Referral Letter

• Please Phone for Advice or if Patient is Unstable – MOIC  - 6166 6101

• General Enquires – 6166 6100

• Admin Consultant – Monday to Friday 0800-1700 – 6166 0180



What to Expect from the ED when your 
Patient is Seen

• A Discharge Letter – Explaining  the patient presentation, our 
investigations, treatment and recommendations



Questions? 


