
Resident
Positive 
diagnosis

RACF
Implements COVID-19 
Outbreak Management 

Plan

ACEOC 
Activates and facilitates 

outbreak support response

PHS 
undertake case interview 

and assessment

RACF
Notifies GP

GP + RACF 
Initial assessment

• Goals of Care
• Advanced Care Directive
• C19 symptomology
• Comorbidities

GP + RACF 
Monitor

• Vital signs
• C19 symptomology
• Comorbidities

Escalation of 
Care

Primary Secondary Tertiary

GP + RACF 
manage initial escalation

Contact C@H
Coordinate / facilitate access 

to intermediate level care 
virtually e.g. Geriatrician / 
Palliative Care / Gen Med / 

Other

Face to face consultations on 
a case by case basis. 

Resident admitted to hospital 
on advice from medical team.

or
Emergency Care

Dial 000 

Summary Model of Care Care of the Covid-19 positive 
resident in a 

Residential Aged Care Facility

Care in place 
suitable / not suitable


