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Acknowledgement of traditional owners

We acknowledge the Tasmanian Aboriginal people as the 
traditional owners and ongoing custodians of the land on 
which we are meeting today. We pay our respects to Elders 
past and present.

We would also like to acknowledge Aboriginal people who are 
joining us today.



Learning outcomes

These outcomes aim to enhance the knowledge of participants in the context of innovative 

community-based healthcare models.

• Understanding community paramedicine: Attendees will gain a clear understanding of 

what community paramedicine is and how it differs from traditional paramedic roles.

• Recognising the expanded scope of practice: Participants will learn how the clinical 

responsibilities of community paramedics extend beyond those of ambulance paramedics.

• Exploring multidisciplinary collaboration: Attendees will understand how community 

paramedics collaborate with other healthcare professionals to deliver integrated, person-

centred care.

• Insights from lived experiences: Participants will gain insights from real-world examples of 

community paramedics' experiences in the field.



Some housekeeping

• Tonight’s webinar is being recorded​

• Please use the Zoom Q&A feature to ask questions​

• At the end of the webinar your browser will automatically open an evaluation 

survey. We appreciate you taking the time to complete this to help us improve 

our events program​me

• Please don’t forget to register for your next webinar at:​ 

https://www.primaryhealthtas.com.au/for-health-professionals/events/

https://www.primaryhealthtas.com.au/for-health-professionals/events/


Presenter(s)

• Dr Angela Martin PhD – Manager Clinical Practice, Integrated Care, Ambulance 

Tasmania

• Nancy Di Grande - Community Paramedic, Southern Tasmania

• Gillian Reid – Extended Care Paramedic, Northern Tasmania

• Mel Alexander- Paramedic Practitioner at SA Ambulance, pursuing PhD

• Casey Hayes- Community Paramedic with WA Country Health, Kimberley 

Ambulance Service



Dr Angela Martin PhD – 

• Registered Paramedic, published author and subject 

matter expert in Community Paramedicine.

• Her PhD thesis was an international exploratory study 

on perspectives of Community Paramedicine (CP) 

through multiple stakeholder lenses.

• Commenced as a Manager Clinical Practice, Integrated 

Care with Ambulance Tasmania



The role of Community Paramedics in 
enhancing patient outcomes through 

collaborative care

Dr Angela Martin PhD FACPara



Paramedic Education & Regulation

Paramedics must be registered with the Paramedicine Board of 

Australia and meet the Board’s registration standards to practise in 

Australia. (Australian Health Practitioner Regulation Agency (AHPRA) 

Paramedicine Board of Australia, 2024).

• Post-Graduate 

• Masters

• PhD



What everyone 

thinks paramedics 

do...



What we really do 
In 2023-24, Australian ambulance 

services responded to 4.4 million 

incidents 

43.3%

31.6%

25%

Emergency - immediate response

Urgent- undelayed response - without lights & sirens

Non-emergency - Non-urgent response

11 Ambulance services - Report on Government Services 2025 - Productivity Commission

Non-transport responses = 15.7 % 



What we really do...

• Average of 300 events per day on a    

12-month rolling average. ​

• Approximately 40% are urgent or low 

acuity in nature​

• This is typical of most paramedic 

systems in developed countries

AmbTas case statistics (Feb 24 ytd.)



Top 10 events...



Why Community Paramedicine...















Why Community Paramedicine?



Definition of a 
Community Paramedic

“A Community Paramedic provides person-centered care in a diverse range 

of settings that address the needs of the community. Their practice may 

include provision of primary health care, health promotion, disease 

management, clinical assessment and needs based interventions. They 

should be integrated within interdisciplinary healthcare teams with the aim 

to improve patient outcomes through education, advocacy, and             

health system navigation”.
Shannon, B., Baldry, S., O'Meara, P., Foster, N., Martin, A., Cook, M., Stewart, K., Miles, A. 2023. The Definition of a Community Paramedic: An 

International Consensus. Paramedicine, Vol.20, Issue 1. https://doi.org/10.1177/27536386221148993





Community Paramedics responding 

to low-acuity cases 

The urban Tasmanian model

Nancy Di Grande and Gillian Reid



Nancy Di Grande- Community 
Paramedic, Southern Tasmania

• Community Paramedic with 9 years operational 

experience.

• Grad. Cert. in Specialised Paramedic Practice 

(Community Care)

• Undertaking her Masters in Paramedic Practitioner 

through Monash University.



Gillian Reid – Extended Care 
Paramedic, Northern Tasmania

• Highly experienced Intensive Care Paramedic 

/Extended Care Paramedic of 30 years.

• Worked across numerous specialties including as a 

Wilderness Paramedic, Flight Paramedic, Clinical 

Support Officer, Regional Educator and Branch Station 

Officer in rural communities.

• Completing a Master of Advanced Clinical Practice



Community Paramedicine in urban 

Tasmania

• Implemented in 2013 (Extended Care Paramedics)

• Remodelled in 2022 to include Community Paramedics 

• Community Paramedics have attended approx. 4000 

incidents across Tasmania.

• Approx. 60 % of these incidents successfully treated in the 

community. 

• Low-acuity responses to 000 calls and internal in-field 

referrals from AT crews. 

• The potential of these roles is much greater!



Community Paramedic SoPParamedic SoP

Clinical scope of practice

• Acute dental emergencies

• Acute gastroenteritis

• Anterior shoulder relocation

• Cellulitis and mild skin conditions

• Epistaxis

• Low acuity falls (inc. Raizer II Lifting Chair)

• Mild allergy/Insect bite

• Patella dislocation

• Primary headache syndrome

• Urinary & Suprapubic catheterisation

• Urinary Tract Infection

• Wound care & closure

• Geriatric assessment & care considerations

• Frailty & Mobility

• Consent & Capacity

• Palliative Care

• New mental health CPGs and Infield Referral Pathways

Cardiac

• Acute Coronary Syndrome

• Bradycardia

• Tachyarrhythmias

• Accelerated Idioventricular Rhythm (AIVR)

• Acute Pulmonary Oedema

• Inadequate perfusion (Cardiogenic causes)

• STEMI Care

Respiratory

• Asthma

• COPD

• Croup & epiglottitis

Medical

• Nausea & vomiting

• Glycaemic Emergencies

• Seizures

• Anaphylaxis

• Inadequate Perfusion (non-cardiogenic/non-

hypovolaemic)

• Meningococcal Disease

• Management of Overdose

• Acute Behavioural Disturbance

• Autonomic Dysreflexia

• Suspected Stroke/TIA

• Sepsis

• Organophosphate poisoning

Trauma

•Inadequate Perfusion (Assoc. hypovolaemia)

•Chest Injuries

•Severe Traumatic Brain Injury

•Spinal Injuries

•Burns

•Fracture Management

•Crush Syndrome

•Diving Emergency

•Falls

•Minor Head injury

Environment

•Hypothermia/Cold exposure

•Environmental Hyperthermia

•Firefighter Rehabilitation

Obstetrics

•Antepartum Haemorrhage

•Physiological Normal Birth

•Care of Newborn

•Cord Prolapse

•Breech Birth

•Shoulder Dystocia

•Postpartum Haemorrhage

•Loss of Pregnancy

•Eclampsia

Cardiac Arrest – Medical & Traumatic

• Airway management 



Ambulance Paramedic Community Paramedic

• Co-Phenylcaine, Rapid Rhino

• Cetirizine

• Simple analgesia, Anti-emetic, 

Sumatriptan

• Urinalysis, Ural

• Oral rehydration salts, Loperamide

• Shoulder relocation

• IDC & SPC changes. 

• Glue, staples, sutures, steristrips. 

• Raizer lifting device

• i-Stat

Interventions & Medications



>> Page 8

Caring for people who have fallen

RAIZER II LIFTING CHAIR

• Introduced into CP practice Sept 2024

• Single Operator Device- SWL 150kg

BENEFITS

• 115 low acuity falls cases attended by CPs with 99% patients safely 

lifted off floor. 

• Improved health outcomes due to significant reduction in long lie

• 70% patients treated & discharged or referred on scene

• Single response resource v dual crew response

• CPGs in ‘Frailty & Mobility’ & ‘Geriatric Assessment & Care 

Considerations’ coming soon!



Referral Pathways
Community paramedics have access to a range of health and social service referral pathways that help connect 

patients who call 000 to appropriate care. For patients’, whose needs can be better addressed by their primary 

care provider or other services, rather than the emergency department (ED), these referral options provide a 

‘safety net’ to ensure they receive the right care in the most suitable setting.

Current Referral Pathways 

• Bruny Island Community Health Centre 

• Cygnet Family Practice

• Urgent Care Centres – Hobart, Bridgewater, Launceston, NW

• My ED referral

• Hospital@home

• Care@home

• Care2Serve (Carer Gateway)

• Mental Health Co-Response (PACER)

• e-Referral THS Diabetes 

• e-Referral Community and Outpatient Social Work

• Safe for waiting room pathway

• Access Mental Health 24/7

• Safe Haven

• Oral Health Services Tasmania

• Special Care Dental Unit

• Tasmanian Aboriginal Health Services (statewide)

• HiTH (North)

• Rosny Doctors after-hours service

• Marathon Health

• Complete Care Pharmacy - Rosny & Hobart

• Moreton Group

• The Health Nexus (Launceston)

                            + more!

Coming soon...



Case Examples

●90 yo female epistaxis. Pt on anticoagulants
●70 yo male skin tear post fall
●22 yo female self-inflicted wounds
●63 yo female urinary catheter blockage
●35 yo male sustained patella dislocation 

playing sport
●88 yo female palliative/end-of-life care



●Redirection of patients to most 
appropriate resources.

●Reduction of ED presentations.
●Improved ambulance resource utilisation 
●Patient receives the right care, in the 

right place, at the right time.

In Summary



Community Paramedics in 

Urgent Care Centre

The Keith, SA model

Mel Alexander
Allyson Chappell NP



Mel Alexander- Paramedic 
Practitioner at SA Ambulance

• Paramedic Practitioner

• contributed significantly to paramedic education

• pursuing research on Hip Fracture Care in South 

Australia and working towards her PhD











The Keith UCC Model
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The Keith UCC Model
•Community Paramedic DIDO 
Model commenced in early 2023.

No GP coverage in the area

•1 day/week visiting GP

•Community Para/ECP/PP and NP 
led initiative

•Support RACF to avoid TF

•Support local community

•Unscheduled care services

•Approx 7 presentations/day

•Varying acuity

•Governance Limestone Coast LHN



●39 yrs service

● ICP ad ECP

●Volunteer support

●Critical care support

●GP support

●Tech guru

●Gadget collector

●Advanced diagnostics

●Broad range of primary health 

care skills

● ICP skill set with extended 

scope

●All round amazing dude!





Community Paramedics in 

Primary Care 

The Ceduna, SA model

Dr Cathy Love & Angela Martin



The Ceduna CP Model

FIFO Community Paramedic 

Model based In remote Ceduna:

• 7 x 10hr shifts

• Support local health & social 

services

• On-call for high priority and 

palliative care cases





The Ceduna CP Model





How do Ceduna Community Paramedics support in reducing 

the burden on acute healthcare services?

• Improved advocacy & case management for vulnerable, homeless and victims of 

DV requiring social & health service input. 

• Improved primary healthcare engagement with GPs, chronic disease nurses & 

specialists through referral pathways.

• Improved medication compliance, empowerment & accountability of health issues.

• Improved access to palliative care & continuity of care for people requiring after-

hours clinical interventions.

• Reduced burden of low-acuity workload on the local Ambulance crew by negating 

the need for them to attend cases, resulting in improved availability for responding 

to emergency cases



Community Paramedics in ED

The Kimberley's, WA model

Casey Hayes



Casey Hayes- Community 
Paramedic

• Community Paramedic with WA Country Health, 

Kimberley Ambulance Service

• Clinical Educator/Course Facilitator with CRANA Plus

• Involved  in project work, staff mentoring and 

developing the education for health professionals 

working in the Emergency Departments across the 

Kimberley region.



FIFO Community 

Paramedics based 

in 3 remote WA 

locations:

• Derby

• Fitzroy Crossing

• Halls Creek

Kimberley Ambulance Service (KAS)





Kimberley Ambulance Service (KAS)



How the role has developed over time

● From emergency-only response to integrated healthcare provider.

● Greater collaboration with remote clinics & Aboriginal Medical Services.

Greater utilisation of paramedics within the hospital setting

● Assisting with traditional care of patients in ED

● Screening and treating low triage patients to increase patient flow

Community focused

● Improving access to alternative pathways

● Working with patients in the community to improve health literacy &

reduced dependency on ED for non-acute conditions

● Working closely with Allied Health Care Workers



Community renal patients undergoing dialysis

•At home maternity / antenatal care

•Paramedic integration in resus and high acuity patients

•‘Fast Track’ patients presenting to ED

•Wound Care and closure

•Sexual Health Advice

•Mental Health

•Non urgent medical investigations

•Inservice Training 

Collaborative Care examples



Thank You



Contact

Email Address

angela.martin@ambulance.tas.gov.au



For access to the Tasmanian HealthPathways, please email:

Healthpathways@primaryhealthtas.com.au



Update- New personalised 
accounts

As of 10th March 2025, HealthPathways has 
introduced personalised accounts. 

When logging in/ registering, users will be 
prompted to register for a new personalised 
account. 

Have a question? Contact the Tasmanian 
HealthPathways team 
HealthPathways@primaryhealthtas.com.au

Click here to learn more 

Scan to learn more 

https://www.healthpathwayscommunity.org/Access-HealthPathways
https://www.healthpathwayscommunity.org/Access-HealthPathways


To help you navigate this transition smoothly, we are 
hosting a live Q&A session where the HealthPathways 

team will answer any questions you may have about the 
new features and what this means for you. 

Thursday 27 March: 7:00-7:30pm

Scan to join 



Some final words

• After this webinar end, your browser will open a link to an evaluation 

survey. 

• Statements of attendance will be emailed to participants.

• For event queries, please contact events@primaryhealthtas.com.au

Thank you

mailto:events@primaryhealthtas.com.au


Disclaimer
• Information presented in webinars organised by Primary Health 

Tasmania can come from a number of sources, and does not 
necessarily reflect the views of Primary Health Tasmania. Every 
reasonable effort is taken to ensure the information is accurate and 
current. 

• The content is general in nature – please refer to any referenced 
guidelines or standards for further information. Health professionals 
should rely on their own independent inquiries and professional 
judgement when making any decisions.

• Primary Health Tasmania and the Australian Government are not 
responsible for any injury, loss or damage however arising from the 
use of or reliance on the information provided in this webinar.



www.facebook.com/primaryhealthtas

www.twitter.com/TasPHN
@TasPHN

www.primaryhealthtas.com.au

Stay informed
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