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Acknowledgement of traditional owners

We acknowledge the Tasmanian Aboriginal people as the 
traditional owners and ongoing custodians of the land on 
which we are meeting today. We pay our respects to Elders 
past and present.

We would also like to acknowledge Aboriginal people who are 
joining us today.



Learning outcomes
After this session, I will be able to:

• Describe the current emergency risk landscape in Tasmania, including seasonal hazards and 
emerging threats relevant to primary care.

• Explain the respective roles of the Emergency Preparedness Response Unit (EPRU) and 
primary care providers in supporting emergency preparedness, response, and recovery.

• Describe how immunisation and communicable disease prevention contribute to community 
protection and health system resilience during emergencies.

• Identify strategies to enhance organisational preparedness and business continuity, including 
communication, workforce planning, information systems, essential supplies, and continuity of 
patient care.



Some housekeeping

• Tonight’s webinar is being recorded​

• Please use the Zoom Q&A feature to ask questions​

• At the end of the webinar your browser will automatically open an evaluation 

survey. We appreciate you taking the time to complete this to help us improve 

our events program​me

• Please don’t forget to register for your next webinar at:​ 

https://www.primaryhealthtas.com.au/for-health-professionals/events/
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Learning outcomes:

• Describe the current emergency risk landscape in Tasmania, 
including seasonal hazards and emerging threats relevant to 
primary care.

• Explain the respective roles of the Emergency Preparedness 
Response Unit and primary care providers in supporting 
emergency preparedness, response, and recovery.



High risk weather 

season



Long-range forecast

• The long-range forecast for October to December shows:

• Rainfall is likely to be below average.

• Daytime temperatures are likely to be above average.

• Overnight temperatures are likely to be above average.



Risks and potential consequences

Risk Consequences

Bushfire • Longer fire season duration.

• Increased frequency of elevated Fire Danger Rating days.

• Greater potential for deep-burning fires in forests and peat soils.

• Higher smoke exposure impacts on communities and health services.

• Direct threat to health services in high risk areas.

• Increased heat-related illness

• Mental health stress

• Community cut-off

Heatwave • Increased ambulance demand.

• Increased emergency department presentations.

• Greater risk to aged care and residential care populations.

• Occupational heat stress.



Compounding risks

• Bird flu

- Low public health risk

- Drain on government EM resourcing/fatigue heading into high 
risk weather season

- For more information: Bird flu (avian influenza) | Tasmanian 
Department of Health

• Fuel crisis

- Fuel continues to arrive in Australia as needed despite global 
market disruptions. 

- Sufficient forward orders of fuel imports are scheduled to arrive.

• Mainland forecasts

- High risk weather season presents significant risks for mainland 
Australia, reducing our ability to depend on resources to assist 
bushfire response.

- Bushfire risk in Victoria increases likelihood Tasmania will be 
impacted by bushfire smoke.

https://www.health.tas.gov.au/health-topics/infectious-diseases/infectious-diseases-guides-and-fact-sheets/bird-flu-avian-influenza
https://www.health.tas.gov.au/health-topics/infectious-diseases/infectious-diseases-guides-and-fact-sheets/bird-flu-avian-influenza


Maintain situational awareness



Role of the Emergency Management and 
Preparedness Unit

• Preparedness

• Develops emergency management frameworks and plans.

• Coordinates health-sector preparedness activities.

• Maintains plans such as the Primary Care in Emergency 
Management Plan. [health.tas.gov.au]

• Response

• Provides 24/7 emergency management coordination.

• Coordinates health-system situational awareness and escalation 
of emerging issues.

• Recovery

• Helps identify ongoing health impacts and service requirements.

https://www.health.tas.gov.au/sites/default/files/2026-04/attachment_1_-_primary_care_in_emergency_management_plan_v1.0_-_june_2025.pdf


Primary Care in Emergencies

Building community resilience

Support communities during response

Helping people recover



Three things you can do tomorrow

For General 
Practice

Identify patients 
most vulnerable to 

bushfire and 
heatwave impacts.

Incorporate 
emergency 

preparedness into 
routine 

consultations.

Review business 
continuity and 

emergency plans.

For Community 
Pharmacy

Encourage patients 
to maintain 
adequate 

medication 
supplies.

Promote medication 
preparedness and 

emergency 
prescription options.

Review 
arrangements for 

continuity of service 
during disruptions.
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Heatwaves

• Definition: “when the maximum and minimum temperatures 
are unusually hot over 3 days” 

• Based on ‘excess heat factor’ 

• Classification:

• low-intensity
• severe 
• extreme

• What is the evidence for health harms in Tasmania?

• Increased ED presentations, particularly children <5 years

• Increased ambulance callouts

• Increased hospital admissions

• Increased mortality 



Heat-related illness

• Risk factors

• older people

• infants and young children

• People with chronic illnesses

• People with cognitive impairment

• People with limited social support

• People with poor thermal 
protection in their homes 

• Outdoor workers

Source: www.health.vic.gov.au/environmental-health/extreme-heat-information-for-clinicians

Medications that increase risk

• Beta blockers

• Triptans

• Anticholinergics

• Antipsychotics

• Stimulants

• ACE inhibitors

• Diuretics

• Antihypertensives
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Preparing for heatwaves

• Keep up to date with weather forecasts

Plan ahead for hot days

Check fans, air-conditioners, fridges and freezers are working

Discuss chronic conditions and medication management during hot weather

Educate about heat-related symptoms and what to do



Heatwaves: response

Respond
• Monitor the conditions and forecast 

• Reduce activity

• Stay cool
⚬ Dress appropriately
⚬ Drink plenty of water

• Keep the house cool
⚬ Close curtains or blinds to block the 

sun, open them when it is cooler 
outside

⚬ Use fans or air conditioning if 
available

• Check on relatives and friends at risk

• Seek medical advice if unwell



Bushfire smoke: health impacts

Physical impacts
Mental health impacts



Bushfire smoke

• Risk factors

• Young children

• Pregnant women

• Elderly people

• People with pre-existing conditions (asthma, 
diabetes, heart disease)

• Prepare

• Raise community awareness of the health effects 
of smoke

• Identify useful sources of information on air 
quality

• AirRater app
• EPA Tas website

• Plan what to do during smoke events – consider 
an action plan with patients

• Plan how to protect vulnerable people



Bushfire smoke: response

• Any reduction in exposure to smoke will reduce the risk of 
harmful health effects

• Monitor the situation using official information

• TasALERT
• Air quality:

• AirRater app 
• EPA website

• What to recommend to patients:

• Stay indoors with your windows and doors closed,
• avoid physical activity outdoors.
• If you use an air-conditioner, make sure it’s not bringing outdoor 

air inside.
• consider going somewhere where there less smoke, like a 

friend or family’s place, or a library. 
• If you have a condition such as asthma or heart disease, 

monitor your symptoms and follow your health plan. If your 
symptoms worsen, call 000 or go to your nearest hospital or GP



Bird flu

• Current situation:

• 50 H5 bird flu events in Tasmania

• Risk to humans: low

• Key messages: avoid, record, report

• Advice to people who have contact with sick or dead 
birds:

• Monitor for symptoms for 10 days

• If symptoms develop, contact the Public Health 
Hotline on 1800 671 738

Source: https://nre.tas.gov.au/biosecurity-tasmania/animal-biosecurity/animal-health/poultry-and-pigeons/bird-flu 
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Bird flu: suspect case

• A suspected case requires clinical evidence and epidemiological evidence

• Clinical evidence: an acute illness characterised by one or more of:

• Fever

• Conjunctivitis

• Cough or rhinorrhoea or myalgia or headache or dyspnoea or diarrhoea

• CXR infiltrates or evidence of pneumonia

• Epidemiological evidence:

• Contact with a probable or confirmed case

• Exposure to avian-influenza infected animals or animal products

• Consumption of raw or undercooked poultry or other at-risk animal 
products

• Handling of samples known or suspected to contain avian influenza virus 

What to do: 

Call Public Health



Communicable diseases

• Number of cases of COVID-19, 
influenza and RSV in Tasmania, 
October 2025 to October 2026



Communicable diseases

Gastroenteritis

Legionella

Mosquito-borne 
diseases



Immunisation

• Acute respiratory infections

• Influenza vaccine if not already received during 2026

• COVID-19

• Others: RSV, Shingrix, pneumococcal

• Travel vaccinations

• Measles

• Dengue – new

• Others: typhoid, hepatitis A, Japanese encephalitis, rabies

• Children and adolescents

• Catch-up missed immunisations



Key messages

• Heat and smoke are the most likely health hazards 
over summer

• GPs and pharmacists have an important role in 
supporting individuals to prepare for their own 
health and wellbeing needs to reduce the impact of 
emergencies

• Consider a smoke or heat action plan with patients 
at risk

• Incorporate environmental risks into chronic 
disease plans 

• It’s not too late to receive the 2026 flu vaccine

• Advise on communicable disease risks and 
immunisations for travellers



Resources
Centre for Safe Air safeair.org.au/

• Bushfire smoke health plan:  Bushfire smoke health plan - Centre for Safe Air

• Bushfire smoke asthma plan: Bushfire smoke asthma plan - Centre for Safe Air

Air Quality

• EPA Tas Air Quality Map https://epa.tas.gov.au/environment/air/monitoring-air-pollution/monitoring-data/real-time-air-quality-data-for-
tasmania/all-sites-table 

• AirRater https://airrater.org/

• Heatwaves

• https://www.health.tas.gov.au/health-topics/environmental-health/hot-weather-and-heatwaves

• https://www.health.vic.gov.au/environmental-health/extreme-heat-information-for-clinicians

• Bushfire smoke

• https://www.health.tas.gov.au/publications/bushfire-smoke-and-your-health

• Bird flu

• Avian influenza in humans: National Guidelines https://www.cdc.gov.au/resources/publications/cdna-national-guidelines-avian-influenza

• Bird flu detections in Tas https://nre.tas.gov.au/biosecurity-tasmania/animal-biosecurity/animal-health/poultry-and-pigeons/bird-flu 

• National dashboard: AviFluMap Bird HPAI Dashboard

General Practice resources

• Disaster planning in general practice https://www1.racgp.org.au/ajgp/2025/january-february/disaster-planning-in-general-practice 

• Stay heat smart poster https://www.health.tas.gov.au/sites/default/files/2024-11/2024_stay_heat_smart_a3_poster.pdf
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Why Primary Care Matters During 
Emergencies

Preparedness → Response → Recovery

• Continuity of care

• Medication access

• Vaccination

• Vulnerable patient support

• Local community resilience



Summer is Coming. Is your Practice Ready?

Risks are somewhat predictable. 

The impact on your practice does not have to be.

• Bushfire and smoke

• Severe weather and flooding

• Power outages

• Telecommunications disruption

• Communicable disease events



RACGP 6th Edition: Planning for 
Preparedness

The new standards emphasise:

• Accessible emergency plans

• Staff who understand their roles

• Regular testing and exercises

• Business continuity and patient 
care

• Continuous improvement



Test remote 
access 

arrangements 
and have hard 

copy 
contingencies 

in place

Plan for power 
failure and 

vaccine cold 
chain

Update 
practice 

emergency or 
response 
contacts

Run a team 
exercise

Four Actions Before Summer



Quick test: Would your practice 
be ready?

Storm causes a 24-hour outage.
Phones down. Internet intermittent. Vaccine fridge 
warming. Patients are scheduled in for tomorrow. 

Who leads? How do staff communicate? How are 
patients informed? What happens to vaccines? Can 
clinicians access records?



Your Summer Challenge
• Complete the Summer Preparedness Checklist

• Review and update your practice continuity arrangements

• Test one critical function (but don't stop here)

• Promote a whole of practice approach by establishing designated 

roles



Questions 



Where to from here?
Resources available:

• Summer Preparedness Checklist

• Webinar recording on Primary Health Tasmania's Learning Hub

• Relevant Primary Health Tasmania's Community HealthPathways

Connect with your local council to understand local preparedness arrangements (TEMA), 

evacuation centres, community needs, available supports and potential assistance during major 

disruptions



Tasmanian 
HealthPathways

is a web-based information 
portal developed by Primary 
Health Tasmania. It is 
designed to help primary 
care clinicians plan local 
patient care through primary, 
community and secondary 
healthcare systems.

tasmania.communityhealthpathways.org



To sign in or register, please visit the Tasmania 
HealthPathways home page.

Scan here 



Some final words

• After this webinar end, your browser will open a link to an evaluation 

survey. 

• Statements of attendance will be emailed to participants.

• For event queries, please contact events@primaryhealthtas.com.au

Thank you

mailto:events@primaryhealthtas.com.au


Disclaimer
• Information presented in webinars organised by Primary Health 

Tasmania can come from a number of sources, and does not 
necessarily reflect the views of Primary Health Tasmania. Every 
reasonable effort is taken to ensure the information is accurate and 
current. 

• The content is general in nature – please refer to any referenced 
guidelines or standards for further information. Health professionals 
should rely on their own independent inquiries and professional 
judgement when making any decisions.

• Primary Health Tasmania and the Australian Government are not 
responsible for any injury, loss or damage however arising from the 
use of or reliance on the information provided in this webinar.



Stay informed

primaryhealthtas.com.au

facebook.com/primaryhealthtas

linkedin.com/primary-health-tasmania
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